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COBEPLUEHCTBOBAHMWE 3/IEMEHTOB CUCTEMbl
KAYECTBA TMPC B CBSI3U C NMPOBJNEMOM
B3AUMOOTHOLUEHUM “3AKA3UYUK—NOAPAOUUK”

CyIiecTByeT HECKOJIBKO OCHOBHBIX MMPUYNH, 3ACTABIISIONINX OOPATUTh-
¢ K mpobjieMe KayecTBa OTEUECTBEHHOTO Ie0(U3UUECcKOTO CepBUCa:

1. [TosBUBIIAsICS B TIOCNIEIHMIE OBl KOHKYPEHIUSA MEXIY POCCUIACKHU-
MU reo(pU3NUECKUMU IIPEOIPUSATUSIME BHYTpH Poccun u Mexay poccuiic-
KUMH U 3apyOeKHBIMU Te€0(DU3NUECKUMHU IPEAINPUATUIMUA KaK BHYTPH
Poccun, Tak U BHE €€ BBIILIA Ha HOBBIN, OOJiee BHICOKUI yPOBEHb.

B mouckax 3aka3zuuka MOAPSOUYUK TeOPU3UYECKUX YCIYT JOJDKEH BCe
6omee yOEOUTETPHO TOKA3hIBATH BOZMOXHOMY 3aKa3UMKy IpPHUBIIEKATEIb-
HOCTH IIPEIOCTABISEMBIX €My YCIyT M, OCOOEHHO, B 4acTU TPebyeMoro
KayecTBa reo(u3nuecKoil U3MEpUTEeNbHON HHpOopMauy. 3aKa3uuK ke B
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COBPEMCHHBIX YCIOBHSIX MMEET IMPAKTUUYECKH HEOTPAHUUEHHYIO BO3MOXK-
HOCTb BEIOMPATH ceOe MOAPSITINKOB U3 TOCTATOYHO GOJIBIIOTO KOJIMYECTBA
MOCTIETHUX U IIPUOPUTETHHIM MOTHUBOM ISl 3aKa34MKa B 3TOM BRIOOpE CTa-
HOBSITCS TIOJTHOTA, KAYECTBO M CTOMMOCTD MPEIOCTABISEMBIX €My YCIIYT.

2. Ipoucxomsmue agMUHUCTPATUBHBIE pedOPMBI U MpeobpasoBaHUs
B T'€OJIOTOPA3BEIOTHON OTpACIH BOOOIIE U B re0pU3NIECKON moIoTpac-
71, B YACTHOCTH, MMPUBENU K HETONMYCTUMO HU3KOMY YPOBHIO rocyaap-
CTBEHHOT'O YIIpaBIIEHHUs BOIpocaMu obecreueHus kadecTBa reodusmdec-
KOTO COMPOBOXKAECHUS pabOT MO pa3BeAKe U OCBOEHHUIO Henp. DaxTudec-
KU BOIIPOCHI 00ecIeueHns KauecTBa reo(U3MIecKOro cepBruca OTAAHEI “Ha
OTKyNn” MOAPSITUYUKY.

3. B mocneHee BpeMs IOATOTOBIIEH PSiJl MPUHIUITHNATIBLHO BaXKHBIX HOP-
MAaTUBHBIX JOKYMEHTOB, PErIaAMEHTHPYIOIINX TPEOOBAHUS K TIPOBEICHUIO
reodu3NUYeCcKUX UccienoBaHuit ¥ padot B ckBaxkunax (T'MPC) [1, 2], B Tom
gncie K TexHonorusM I'MPC, Bxirtouast u TpeboBaHus K Ka4eCTBY KOHEY-
Horo pe3ynbrata [MIC — TouHOCTH M3MepuUTeNbHON uHpopMaluu. B ua-
CTHOCTH, B cooTBeTCTBUU C [1] “O06Bembl 1 kauecTBO [MTPC B poOypeH-
HBIX Ha MECTOPOXIEHUH CKBAXMHAX JOJDKHBI OOECIIEUUTHh OINpeeIeHue
MOJCUYCTHBIX ITAPAMETPOB C JJOCTOBEPHOCTHIO, PErIaMEeHTUPOBAHHOU
“Knaccudpukanueir 3amacoB U pecypcoB HePTH U TOPIOYUX Ta30B” s
COOTBETCTBYIOUINX KATETOPUH 3aI1aCOB, MOJIYYeHHU UCXOTHON MH(DOpMa-
UM TSI IOCTPOCHHUS TIOCTOSHHO JIGUCTBYIONTUX ITU(POBBIX T€OJIOr0-TeX-
HOJIOTUYECKUX MOJIEIel MeCTOpOXKAeHUH; 000CHOBaHUS KO3(DPUIIMEHTOB
U3BJIEYCHUS, COCTABICHUS TEXHOJOTHUECKUX CXEM U IIPOEKTOB MPOOHOM
Y ONBITHO-ITPOMBIIUICHHOH 3KCIUTyaTalluU, MPOEKTOB pa3pabOTKU MeCTO-
poxaeruit” (m. 6.3). K coxaneHuto, 3TM TOKyMEHTHI HEe JAIOT OTBETa Ha
MEXaHU3M pealln3aliy COINEPKAINUXCS B HUX TpeOOBaHMIA.

4. C HayaJIoM 3KOHOMUYECKUX TpeoOpaszoBanuii B Poccun, o3HaMeHOBaB-
LIMXCS] CMEHOH KOMaHAHO-aAMUHHUCTPATUBHBIX METOAOB yIIPABIEHUS 9KOHO-
MUKOH PBIHOYHBIMU METOIAMH, CTAJIO OYEBUAHBIM, YTO Teopu3ndecKas uH-
dbopmanus SIBISETCS TAKUM K€ TOBAPHBIM ITPOIYKTOM, KaK U Pe3yJIbTaThI
MPOU3BOJCTBEHHON NEATEIBbHOCTH B JTIOOOH APYroi oTpaciu HaApOTHOTO
XO3SIACTBA, & 3HAYMT, [IEHA WU CTOMMOCTb reO(MH3NYeCKUX YCIIyT Tak Ke,
KakK Y LeHa JI000ro ApYyroro ToBapa, HAIPSIMYIO 3aBHCUT OT KauecTBa U B
TOM YIHCJIe TOYHOCTH U JOCTOBEPHOCTH M3MEPHUTEIBHON NH(pOPMAIIHL.

DUHAHCOBO-93KOHOMHUYECKHE B3aMMOOTHOIIEHUS MEXY 3aKa3dyuKaMH
U TOAPSAYMKAMU TeO0(PU3UUECKOTO CepBUCA CTPOSTCS Ha TOTOBOPHOMU
OCHOBE M [IJIS 3TOTO B MOCIIeTHEE BpeMsl ITOTOTOBIICHBI U BBEICHBI B Jcii-
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CTBUE PSI HOPMATHUBHBIX M METOIUYECKUX TOKYMEHTOB, PErIIaMEHTUPY-
FOIIUX METOMKHU U CIIOCOOBI OTIpeAeSICHHs LIeH Ha reo(U3UUECKUe YCIyTU.
BuMecTe ¢ TeM, K COXKAIECHUIO, Ha IIeHOO0pa30BaHNE B COOTBETCTBUU C ITUMU
noxkymeHtamu kauectBo 'MIPC He oka3piBaeT HMKAKOI'O BIHSHUS, UTO
MIPUBOIUT K TOMY, YTO I[€HA HE SBIISETCS CTUMYIUPYIOINUM HaKTOPOM IS
obecrieueHrsT BBICOKOTO KayecTBa FeO(PU3NUSCKUX YCIYT.

5. [NocnegHue rofbl XapaKTePU3yIOTCs B TEOJIOTHYECKON OTpaciu Kak
YCIOKHEHUEM T'€0JIOTO-TeXHUUECKUX YCIOBUI pa3BeAKN U OCBOCHUS HEAD,
Ttak u BHeApeHueM TexHojoruil TMPC, nmo cioXHOCTH HE CONTOCTAaBUMBIX
C paHee UCIOJb3YEeMBbIMH. B KOHEUHOM HTOTE BCE 3TO BBIABUTACT BBICOKHE
TpebdoBaHus k kBanudukanuu ucnonHurtens ['MPC — on nomxkeH cooTseT-
CTBOBATH MOHATUIO “TIOAPSIIYMKA BBICOKOTO KayecTBa’.

6. CeromHst moTpebuTeny reoGu3nUeckoil U3MEpUTENbHOU HHpOpMa-
MUY He JOBOJBCTBYIOTCS TOJBKO MOJyUYeHUEeM 3HAYEHUN IapaMeTpoB UC-
CIIEZIyEMBIX IIJIACTOB M XapPaKTEPUCTUK CKBAKHMH, HO BCE UaIlle IIPOSIBISIIOT
3aMHTEPECOBAHHOCTD B JOCTOBEPHOU OIIEHKE TOYHOCTHU ONPEAETICHUS ITUX
apaMeTpoB U XapaKTEPUCTHUK, YCTAHOBIECHHBIX UCHONB30BAHUEM COOT-
BETCTBYIOIIEIO METPOJIOTUYECKOTO OOECIeueHUsT U3MEPEHUN.

Iepeunicnennslie BoIlIe GaKTOPHI JOCTATOYHEI, YTOOBI YTBEPXKAATh, UTO
ceronusi B Poccun Ha phrHKe TeOQU3MUYECKUX YCIYT IPU OIpPEAeTIeHUN
cIpoca Ha HUX IPHOPUTETHBIMU CTAJH IIOKa3aTeIH, OIpeaesIolue Ka-
YECTBO 3THUX YCIYT.

Hocturnyth HeoOxoaumoro yposHs kayectBa [ TPC Bo3MOXHO TOIB-
KO MpH HaTHUUK 3GGEKTHBHO MeHCTBYIOMIEH CUCTEMBI 0OeCIIeUeHU s Kade-
crBa 'MPC, npuuem, yduThIBasi CIOKHOCTh PELIEHUS 3TOW 3alaul Kak B
OPraHU3alUOHHO-METOIUYECKOM, TaK U B TEXHHYECKOM IUIaHe, TaKas
CHCTEeMa KauecTBa JOJDKHA OBITh KAaK MHHUMYM IBYXYPOBHEBOM:

1-if ypoBeHb — obIIepoccuiickuil (Wi deaepanbHbIit), obeceunBar-
MU periIaMeHTaluIo U cOONMIoNeHIe eTUHBIX TpeOOBaHUN K KadecTBY
texnoyoruit [MMPC u undopmanum, moryyaeMoi Ipyu UX pean3aluu: Ha
3TOM YpOBHE 00EeCIeunBAETCs 3alUTA TOCYyIapCTBEHHBIX UHTEPECOB, TAK
KakK BCs MHPOPMAIUSI O HEApaX HE3aBUCHUMO OT TOTO, KEM U C UCIOJIb30-
BaHUEM KaKHUX PECypcoB OHa IOJIy4YeHa, NOJDKHA OBITh TOCYyIapCTBEHHON
COOCTBEHHOCTBIO.

2-ii ypOBEHb — OTHETBHOTO Te0(PU3NUECKOTO NMPEeANpPUITHs, Ha KOTO-
pOM JEMCTBYET cUCTeMa KauecTBa MPOU3BOJICTBA, OTPAXaIOIas CIIELH-
(UKy BBITOJHSAEMBIX paboT; HA 3TOM YPOBHE HOJDKHBEI OBITh O0OECIEeUeHBI
MHTEepPEeChl KOHKPETHBIX 3aKa3uMKa U IOJAPSTYNKA reo(pU3NIeCKUX yCIyT.
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C ydeToM HaMeTHUBIIEHCS TEHICHIINN YKPYTHEHUS re0(pU3NIECKHX Cep-
BUCHBIX KOMITAHUM, CIUSHHUS OTEUECTBEHHBIX U 3apYyOCKHBIX KOMIIAHUI,
9TO NMPUBOIUT K CYLIECTBEHHOMY pPACIIUPEHHUIO Teorpaduu paboT, BO3-
MOXHO, YTO B HEJAJEeKOM OyayleM CTAHET aKTyaJbHBIM BOIIPOCOM CO-
spanue cucreMbl kadecrBa I'IPC Oomnee BbIcOKOTO ypoBHS, uTO 0becre-
YUT KaK CHATHE TEXHUYECKUX 0apbepoB MEXAY CTpaHaAMM-YUYaCTHUKAMHU
reo0JIOropasBeloYHOTO NMPOoLecca, TAK U BO3MOXKHOCTh B3aUMOIIPU3HAHUS
pesyiapTaToB I'MPC, BEINONHEHHBIX PA3HBIMU YUYaCTHUKAME T€O(PU3UIEC-
KOT'O CepBHCa.

IMockxoneky I'MPC mo cBoell cyTu yalie BCEro ecTh IPOIECC HOIy4de-
HUs M3MEPHUTENbHON HHQOpManuu, KOTopas HOKHA COOTBETCTBOBATH
OIIpEAETICHHBIM TPeOOBaHUAM, TO OQHUM M3 TJIABHBIX (YHKIMOHAIbHBIX
aTpubyTOB CHCTEMBI KaueCTBa HE3aBHCUMO OT €€ IPHUBEIECHHOTO BBIIIE
UEPAPXUYECKOTO YPOBHS AOJIXKHA OBITH CHCTEMa METPOJIOTHYECKOTO 0bec-
neyenus (MO) TMPC.

OJeMeHTaMH CHCTEMBI METPOJIOTHYECKOT0 obecreueHus (heaepanbHO-
IO YPOBHS AOJDKHBI OBITH:

— MCXOZHBIE Te0PU3NUECKHe 3TAJIOHBI (00pa3IOBBIE MEPHI TeO(pHU3nIEC-
KHMX IIapaMeTPOB), XpaHEHHUE U MOANEPKAHUE KOTOPBIX JOJIKHO BO3JIA-
raTbCsi Ha METPOJIOTHYECKHUE IIEHTPHI;

— CHCTEMa Iepellaud pa3Mepa eAVHUI] U3MEPSIEMbIX MapaMeTPOB OT HC-
XOJHBIX 3TaJIOHOB K KanMOpPOBOYHBIM YCTAHOBKAM M pabouuM cpej-
crBaM musMmepenuit g 'UC;

— HopmatuBHas 6aza MO I'MPC, B ToMm 4uciie METOIMKN KanuOpoBKHY,
[IOBEPOYHBIE CXEMBI, ATTECTOBAHHBIC METOIUKHU BBINIOJTHEHUS H3Me-
penuit (MBH), MeTonuku aTtectaunu o6pabaThIBAKOIIUX IPOrPaMM
u 1p.

CucremMa METPOJIOTHUECKOTO OOECIeueHUs KaK dJIEMEHT CHCTEMBI Ka-
YeCTBA KOHKPETHOI'O reO(pU3NUECKOTO NMPEANPUSATUS MpeaHa3HaueHa, C
OJIHOM CTOPOHBI, ISl PEIIEHUs 3aJad, EPEUYHNCICeHHbIX B PerilaMeHTe,
COTJTACOBAHHOM 3aKa3YMKOM U IMOAPSIAUYUKOM, a C IPYroif CTOPOHBI, Opra-
HU3AIMOHHO-METOUYECKM U TEXHUYECKH HNOJDKHA OBITH “IpuBszaHa” K
(benepanpHOHN cUCTEME METPOIOTHYECKOTO OOecneueHns U BKIIOYATh B
celst:

— 3TaJOHHYIO 0a3y — KaIHOPOBOYHBIE YCTAHOBKH, MMUTATOPHI, CTAHAAD-
THBIE 00pa3Ibl, MTOJIEBbIe KATUOPOBOYHBIE YCTAHOBKH;

— METOIUKU KaJuOpPOBKH B paHre OOMIEPOCCHICKUX HOPMATUBHEIX IO-
KYMEHTOB WJIA B PaHI€ CTAHIAPTOB OpraHU3AIINIA;
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— arrecroBanHble MBU, yuntsisatome crienuduky I'MC, BbIIONTHAEMBIX
reo(U3MUECKUM IPEAIPUATUEM;

—  aTTeCTOBAHHBIN IE€pCOHAJ, KBaTHU(PHUKaLKI KOTOPOTO COOTBETCTBYET
TpeboBanusaM 3G(HeKTUBHOrO GYHKIMOHUPOBAHUS CUCTEMbI Ka4€CTBA
MPEIITPUATH.

BBIXO/s 332 PAMKH CHCTEMBI METPOJIOTHMYECKOTO OOeCreueH s, CUCTe-
Ma KadecTBa reo(U3nIecKOro MPeIIpHaThs J0/KHA XapaKTepU30BaThHCH
TaKKe CIICAYIOUIMHU 3JIEMEHTAMMU:

— Hanuuue reo@U3MUECKON ammapaTyphl ¢ U3BECTHBIMU U KOHTPOJIUPY-
eMBIMH IIapaMeTPaMi, HAWIYy4YIIUM 00pa3oM OTBEYAIOIINMH IT€0JI0T0-
TEeXHUUYECKUM YCIOBHSIM pabOT Ha OOBEKTE,;

—  HajWyMe aTTECTOBAHHBIX CIENMAJHUCTOB-OIEPAaTOPOB, obecneunBao-
LIUX CTPOTOE COBIONEHNE PErIIAMEHTHPOBAHHBIX TEXHOIOTHI 'MPpPC;

— HaJUYME COBPEMEHHOMN CHCTeMBbI 0OpPabOTKM, MHTEPIPETAINU, AOKY-
MEHTUPOBAHUS U aPXMBALUH JAHHBIX U3MEPEHHUI.

PasymMeeTcs, 4TO CKa3aHHBIM HE MCUEPIIBIBAIOTCS BCE JIEMEHTHI CUCTE-
Mmbl kagecTBa [ MPC; BHe HaIIETO PACCMOTPEHMS OCTAINCh TAKUE BAXKHBIC
COCTABIISIONNE, KAK CTAHAAPTU3ALUS U CEPTU(PUKALINS, UT'PAIOIINE CTONb
e BaXKHYIO ponb B obecrieuennu kadectsa [MPC, kak u meTponoruyec-
Koe obecrnieucHUE.

D PekTUBHOCTH HYHKIMOHMPOBAHUS CUCTEM KaueCTBa HA3BAHHBIX
BBIIIE YPOBHEH OMpEnenseTcss BO MHOTOM TPaMOTHBIM Pa3le/IeHUEM X
“cep Bausaus”. COBEpIIEHHO OYEBUIHO, YTO IIPH OTCYTCTBUH IOJACD-
KW, B TOM 4mcie HUHAHCOBOM, degepanbHON CHCTEMbI KaueCTBa T'PC
CO CTOPOHBI TOCYIaPCTBEHHBIX OPIaHOB YIIPABJICHHs, HEBO3MOXHO pac-
CUMTBHIBATD HAa OLIyTUMYIO OT/a4y OT ee Hanuuus. C Ipyroi CTOPOHBL, €Clu
3aKa3uuK reoPU3NIECKUX yCcIyr He OyIeT TOTOB OIUIaYMBaTh KaU€CTBCH-
HBIH CEepBUC IO BBHICOKUM L€HAM, MCUE3HET OCHOBHOM CTHUMyNIUPYIOIINM
(GaxTOp CO3MaHUS U COBEPIICHCTBOBAHUS CHCTEM KadyecTBa Ha reousu-
YECKUX MPEIIPUITUIX.
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